
Explore actual results ShipHawk customers have realized across their 
fulfillment process, from order to delivery and every step in between.

ROI with ShipHawk Fulfillment 
Management Solutions

2X
Doubled employee productivity 
from 11 boxes packed per hour 
to 22 boxes packed

Packing
Optimization

Captured weights and 
dims for 12,000 SKUs 
in less than 2 weeks

Weights & 
DimensionsSKUs

Weeks
12,000

2

Cut average shipping 
costs by 50%

Multi-Carrier
Rating50%

Customer
Experience99.4%
Increased customer 
satisfaction to 99.4%

35%
Improved picking 
efficiency by 35%

Picking
Optimization

Reduced processing time 
for each shipment by 93%

93% Order
Processing Time

Increased fulfillment 
accuracy to nearly 100%

100% Pack
Verification

Cycle Counts nearly eliminated 
inventory discrepancies

Inventory 
Accuracy

$100K
Savings Saved more than $100K 

in overages

Audit &
Reconciliation

Achieved 95% 
on-time delivery rate

On-Time
Delivery95%
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